
MDLIVE is an independent company that is solely responsible for the telehealth services it is providing. MDLIVE does not offer Blue Cross or Blue Shield products or services. Availability depends on location at the time of consultation. 
Telehealth services are subject to the terms and conditions of the member’s health plan, including benefits, limitations and exclusions. Telehealth services are not a substitute for emergency care.

MDLIVE does not replace your primary care doctor and is not an insurance product. MDLIVE may not be available in certain states and is subject to state regulations. MDLIVE does not prescribe DEA-controlled substances and may not 
prescribe nontherapeutic drugs and certain other drugs which may be harmful because of their potential for abuse. MDLIVE does not guarantee patients will receive a prescription. Health care professionals using the platform have the right 
to deny care if, based on professional judgment, a case is inappropriate for telehealth or for misuse of services. MDLIVE and the MDLIVE logo are registered trademarks of MDLIVE, Inc. and may not be used without written permission. For 
complete terms of use, visit https://welcome.mdlive.com/terms-of-use.

BLUE CROSS®, BLUE SHIELD®, and the Cross and Shield symbols are registered marks of the Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans. All other marks are the property of their 
respective owners. Blue Cross and Blue Shield of North Carolina is an independent licensee of the Blue Cross and Blue Shield Association. U15241a, 1/19

So it’s ready when you need it!
4 ways to sign up!

 Download the 
MDLIVE app on your 
smartphone or tablet

Go to  
mdlive.com/ncvideodoc 
 and click “Activate Now” 
(and watch a video on how 
it works)

 Call 1-888-657-9982

DOING IT ALL CAN  
BE OVERWHELMING

An online visit with a licensed mental health professional 
could be just what you need.

MDLIVE and Blue Cross and Blue Shield of North Carolina (Blue Cross NC) now offer  
a way to address behavioral health concerns discreetly and conveniently.

This benefit makes it easy, affordable and uncomplicated to take care of your mental 
well-being from the comfort of your own home. When you need someone to talk to, you 
can speak with a licensed counselor or psychiatrist.

Why use MDLIVE behavioral services?
 +  Access to secure confidential sessions with state-licensed mental health professionals

 + Video and telephone options to suit those suffering with conditions like PTSD  
and anxiety

 + Online tools to search for providers and stay in touch with them between sessions

Behavioral Health Conditions
 + Addictions

 + Anxiety

 + Bipolar disorder

 + Depression

 + Eating disorders

 + Grief and loss

 + PTSD

 + Stress 

 + And more

 Text “bcbsnc” to 
MDLIVE (635483) 
  to connect with Sophie, 
MDLIVE’s personal 
health assistant


