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County Observes Year Anniversary of Hurricane Matthew

OCTOBER 8, 2016,  is a date still fresh in the minds of  anyone who lived through Hurricane Matthew. Cumberland
County Government is remembering the devastating hurricane through “Hurricane Matthew – A Look Back and 

Ahead,” a video that chronicles the events during and after Hurricane Matthew, as well as the ongoing recovery process. 
The video features interviews with County commissioners, managers and employees as well as dynamic still and video 

Chairman Glenn Adams and Fayetteville Mayor Nat Robertson (both at podium) 
held a joint press conference Sept. 7 for Hurricane Irma. The hurricane hit Florida, 
but moved northwestward and spared Cumberland County.

photography. The video was shown at the 
Oct. 2 and Oct. 16 Board of  Commissioners 
meetings and can be seen on the County’s 
You Tube page at https://www.youtube.com/
user/CumberlandCountyNC. 

Hurricane Matthew caused flooding and 
damage to Cumberland County unprecedented 
in modern times. A vivid example was the 
sight of  the flooded Cape Fear River all the 
way up to the train trestle by the Person Street 
bridge – a sight not seen since a 1945 flood. 
When Hurricane Irma became a concern in 
September, County and City of  Fayetteville 
leaders representing many departments 
held meetings to plan and discuss possible 
hurricane responses and scenarios. 

County managers and employees attend a Hurricane Irma weather briefing, while the 
storm was still in Florida. 

Emergency Alert System  
for anyone who lives or works 

in Cumberland County

Sign up today!

www.co.cumberland.nc.us/Alerts

1

https://www.youtube.com/user/CumberlandCountyNC
https://www.youtube.com/user/CumberlandCountyNC


Wellness Fair Oct. 23 – 27 
THE CUMBERLAND COUNTY EMPLOYEES WELLNESS FAIR is Oct. 23 through Oct. 27 at the Crown Expo 

Center. Novant Health will conduct the fair and employees may still schedule their own appointments through the Novant 
online appointment system.

Fair dates and times are as follows:
October 23      9 a.m. – 4 p.m.
October 24      6 a.m. – 1 p.m.
October 25      9 a.m. – 4 p.m.
October 26      6 a.m. – 1 p.m.
October 27      6 a.m. – 1 p.m.

SCHEDULING APPOINTMENTS
Just as they did last year, employees schedule their own appointments through the Novant online appointment system 

at https://www.flashappointments.com/client/lgn/launch.cfm?busId=12323. You will receive an email confirming your 
appointment.

Do not schedule an appointment without first getting approval from your supervisor for the time slot. This will help 
ensure departmental sections have coverage during that period.

County employees must participate in the Employee Wellness Fair to have the opportunity to maintain or qualify for a 
$30 per month reduction in County health insurance premiums. You also must attend the fair in order to participate in the 
Healthy Options for Productive Employees (HOPE) Program. 

In addition, Novant has an online Health Risk Assessment (HRA) that employees should complete as part of  the 
scheduling process. Novant will not conduct your screening without a completed HRA. See the attached instructions and 
the link. Cumberland County Government has no part in the online HRA process and will not receive any of  your personal 
information from the assessment or the biometric screenings taken at the wellness fair. 
SCREENINGS

A Novant health coach will conduct all of  your screenings at one station. Novant will measure height, weight, A1C and 
BMI, in addition to waist circumference, glucose, cholesterol and blood pressure. To be eligible for the health insurance 
reduction, you must meet three of  the four requirements below:

Risk Factor  Moderate Control

Waist Circumference < 40” for Males
   < 35” for Females
   Or improve by 10 percent

Blood Pressure  < 140/90 mmHg
   Or drop 10/5 mmHg

Cholesterol Ratio ≤ 5.5
   Or improve by 10 percent

Glucose  < 199 mg/dL

FASTING
Novant recommends you fast for 6-8 hours before your appointment. 

WORKTIME
The 6-8 a.m. appointments are designed for shift workers. If  you choose to take one of  those appointments outside your 

normal work hours, you will not be allowed to use County time. 
If  you are unable to schedule an appointment due to illness, business-related travel, or leave, please contact your wellness 

representative. 
ASSISTANCE

If  you do not have computer access to complete the Health Risk Assessment or schedule an appointment, contact your 
supervisor. A limited number of  laptop computers will be available at the fair for employees who do not have access at their 
worksites to complete the HRA. Novant staff  will be available to assist.

If  you have any questions, please contact Novant at 1-844-703-5214 or NHCH@novanthealth.org.

Fair dates and times are as follows:
October 23      9 a.m. – 4 p.m.
October 24      6 a.m. – 1 p.m.
October 25      9 a.m. – 4 p.m.
October 26      6 a.m. – 1 p.m.
October 27      6 a.m. – 1 p.m.
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Courthouse Renamed E. Maurice Braswell County Courthouse
THE COURTHOUSE was officially renamed the Judge E. Maurice Braswell Cumberland County Courthouse in a 

ceremony Sept. 20 at the front entrance of  the building.
Cumberland County Commissioners and Court officials were joined by family and friends of  the late Braswell for the 

ceremony, which included the unveiling of  a bronze plaque commemorating the renaming. The plaque has been installed 
inside the front entrance and contains the names of  County and Court leaders.

Braswell, who died Jan. 30 after more than 50 years as a public servant, was instrumental in the construction of  the 
Courthouse, which opened in 1978. 
Braswell was a decorated World 
War II veteran and prisoner of  war. 
After World War II, Braswell earned 
his law degree from the University 
of  North Carolina at Chapel Hill 
and opened his legal practice in 
Fayetteville in 1950. He was later 
hired as the assistant solicitor, or 
what is known today as Assistant 
District Attorney. Braswell served 
as an assistant solicitor, solicitor, 
superior court judge, judge of  
the court of  appeals and special 
emergency superior court judge. 

The Board of  Commissioners 
unanimously voted to rename the 
Courthouse after Senior Resident 
Superior Court Judge James 
Ammons Jr. and Cumberland 
County Register of  Deeds Lee 
Warren presented a petition to 
commissioners requesting the courthouse bear Braswell’s name. 

 “Naming the Cumberland County Courthouse after Judge Braswell is a wonderful way to honor a man who had such a 
significant impact on this community and our court system,” said Chairman of  the Board of  Commissioners Glenn Adams, 
who presided over the renaming ceremony. “His name emblazoned on our Courthouse will serve as a reminder of  his legacy 
and all he did for Cumberland County.

Commissioners Wear Pink for Breast Cancer Awareness Month
 The County Commissioners 

wore pink at their Oct. 2 
meeting in recognition of  

October as Breast Cancer 
Awareness Month. 

The board also 
unanimously adopted 
a resolution in 

support of  Breast Cancer Awareness. 
From left are Commissioners Marshall 
Faircloth, Jimmy Keefe, Chairman 
Glenn Adams, Jeannette Council, Larry 
Lancaster and Michael Boose.
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Historic Courthouse Gets New Portrait
to Honor Trailblazing Lawyer

The Historic Courthouse at 130 Gillespie St. is home to County departments including Planning and Inspections 
and Engineering. A walk through the granite block building, constructed in the mid-1920s, provides a history lesson 
of  the names and faces of  former Cumberland County commissioners, court officials, judges and lawyers. Another 
chapter of  important history was added to the Historic Courthouse Sept. 20 when the Cumberland County Bar 
Association and the Twelfth Judicial District Bar hosted the 240th Anniversary Celebration of  the Cumberland 
County Superior Court. A portrait of  the late Sylvia X. Allen, a longtime lawyer who achieved several historic 
firsts for African-Americans and women in Cumberland County and North Carolina, was unveiled in the Historic 
Courthouse. 

Sylvia X. Allen died in 2012 at the age of  88. Allen and her husband, Dr. Gladstone Wesley Allen, moved to 
Cumberland County in the 1940s. After the birth of  her sixth child, Allen enrolled at the University of  North 
Carolina Chapel Hill School of  Law. Allen graduated in 1962, becoming the first African-American woman to 
graduate from the UNC School of  Law. Her graduation was delayed a year because of  serious injuries sustained in a 
car accident that required hospitalization and rehabilitation. 

Allen was one of  the original three African-American lawyers to be admitted to the Cumberland County Bar 
Association in 1965. Allen became the first African-American female assistant district attorney in Cumberland 
County and in the state when District Attorney Charles Rose hired her in 1969. Allen later served as an assistant 
North Carolina Attorney General in the N.C. Department of  Justice. Allen was instrumental in the passage of  the 
Martin Luther King Jr. Holiday in Fayetteville. In 1983, Sylvia Allen received the North Carolina Citizen Award for 
her contributions to the state and in 2004, the National Bar Association Inducted her into its Hall of  Fame.

4



Health Department Receives of Public Health Association Awards
The Cumberland County Department of Public Health received several awards during the North Carolina 

Public Health Association’s Fall Educational Conference held in Asheville recently.
The Health Department’s Environmental Health Division received the Norton Group Award for outstanding 

cooperation and service to public health in North Carolina during the past year. Environmental Health 
participates in the Food and Drug Administration’s Retail Program Standards and has worked toward achieving 
conformance with the recommended nine standards through continuous improvements and the development of 
innovative strategies.

Daniel Ortiz, the Environmental Health Division director, was awarded the W.A. “Bill” Broadway Award 
for consistently improving the practice of environmental health in North Carolina. Under Ortiz’s leadership, 
the Health Department has entered into the FDA Program Standards and has met two of the nine standards; 
participated in Zika research; conducted quarterly Food Safety Forums open to the public on various topics 
and partnered with Yelp to have restaurant inspection scores available through their app in order to increase 
availability of scores and raise public awareness of food safety.  

Diana Blue, Environmental Health Program Specialist, was the recipient of an All-Star Award for her personal 
and professional qualities including her ethics, dedication, and determination. All-Star awards are presented to 
public health professionals who epitomize “Public Health.”  

Environmental Health Division Director Daniel Ortiz (center) stands with EH staff  and Interim Health Director Rodney Jenkins 
(far left) after receiving the Norton Group Award in September at the NC Public Health Association’s Fall Educational Conference. 

Veterans Services Officer
Elected President of Council

Veterans Services Officer Robert Shelly has been elected president of  the Cumberland 
County Veterans Council, a local council made up of  47 different organizations including 
Disabled American Veterans, American Legion, Veterans of  Foreign Wars and the Airborne 
& Special Operations Museum. Fayetteville native Shelly has been with the County’s Veterans 
Services Office since 2015. Shelly served 20 years in the Marine Corps, during which time he 
was stationed at bases around the world. He also participated in seven NATO Naval cruises. 
Shelley said serving on the Cumberland County Veterans Council is another way for him to 
help veterans and their dependents. The council is responsible for activities such as planning 
and holding the annual Veterans Day Parade. “I envisioned that I would one day want to be 
more than a member of  the council,” Shelly said. “I preach unity on the council; there is no one 
organization bigger than another.” Congratulations and thanks for your service!
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DSS Launches Child-Welfare Pilot Project
The Department of  Social Services hosted a kick-off  meeting on Oct. 5 to announce the “Model Approach for Change 

in Child Welfare” initiative to improve services to youth aging out of  foster care, as well as child welfare and family support 
programs. Reducing the number of  children 
in foster care and the duration of  their stay is 
critical to improving child welfare outcomes 
and quality of  life

Over the past two years, DSS has worked 
with Southeastern Workforce Strategies and 
Chapin Hall at the University of  Chicago to 
create A Model Approach for Change in Child 
Welfare. This initiative incorporates a modified 
collective impact process to systems changes 
that will improve outcomes for older youth in 
foster care, as well as child welfare and family 
support programs.  

DSS has received a two-year $787,848 grant 
from the Duke Endowment and $25,000 
from the Casey Family Programs to pilot the 
project, which brings together partners such 
as the University of  North Carolina at Chapel 
Hill, N.C. Department of  Health and Human 

Services-Division of  Social Services, and key community stakeholders and governing bodies.  
Social Services Director Brenda Jackson was joined by Southeastern Workforce Strategies 

President Allyn Foster, Chapin Hall Executive Director Bryan Samuels and Chapin Hall Policy 
Fellow Forrest Moore to explain the initiative and answer questions from stakeholders and the 
media.

As many as 900 children are in foster care in Cumberland County at any given time. DSS needs 
more people to become foster parents to provide temporary care for children who are placed in 
foster care. 

Information sessions are held on the third Thursday of  every month at noon and 6:30 p.m. at 
DSS, 1225 Ramsey Str. Call 910-677-2541 for more information. 

Social Services Express Team Helps Expedite Service Processing
The Department of  Social Services recently implemented the Application Express Center to help expediate Food and 

Nutrition Services (FNS) applications.
The Application Express Center was started following a review of  the department’s work flow design to help identify ways 

to make the FNS process more effective and efficient. The Express Center features 19 caseworkers, two lead workers and a 
supervisor.

Customers wishing to drop off  an FNS application are directed to an area close to the main entrance, which was redesigned 
to make the space more user friendly while providing customer confidentiality. Customers who can stay for an interview are 
seen immediately, while customers, who are unable to stay are given an appointment for the next business day. The Express 
Team is also responsible for processing FNS applications that are received electronically or by fax. 

The U.S. Department of  Agriculture, which oversees the FNS, 
requires the state and the county to have a timely processing rate of  
no less than 95 percent. Since the implementation of  the Express 
Team, FNS processing has improved from between 91 and 97 
percent to 99 percent. Many thanks to the members of  the Express 
Team who are making a difference in the lives of  Cumberland 
County citizens!
 
Front row, from left to right, are Alice Grier, Karen McKiver and Arlene 
Garrison. Standing, left to right, are Danelle Donaldson, Vanecia Kelly, 
Kristen Patterson, Deidra Savage, Vanessa McClain-Gray, Jasmin Taylor, 
Jalamair Cochran, Nikesha Gaddy, Stephanie Armstrong, Mavia McLean 
and Tajuana Henry. Not pictured are Sherry Kenney, Dorcas Smith, Elisha 
Campbell, Tiera Maynor and Tiara Riddick-Hinton.
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Chairman Adams Named A ‘Living Legend’
CHAIRMAN GLENN ADAMS was named a 2017 Historically Black Colleges 
and Universities (HBCU) Living Legend during a scholarship gala on Aug. 
26 in Winston Salem. As part of  the tribute, Adams is featured in the 2018 
Commemorative Living Legends Calendar that showcases outstanding alumni 
of  the 11 HBCUs in North Carolina. The honor celebrates the achievements of  
HBCU alumni who are having an impact on cities, counties, states, the nation and 
the world.  The Board of  Commissioners recognized Adams at the Sept. 5 board 
meeting.
 Commissioner Jeannette Council, right, recognizes Chairman Glenn Adams
at the Sept. 5 Board of  Commissioners meeting.

County Manager Appointed to NACo Advisory Committee
COUNTY MANAGER AMY CANNON has been appointed to the Financial Services 

Center Advisory Committee of  the National Association of  Counties (NACo), which 
creates and delivers transformative solutions to public entities. The Financial Services 
program focuses on purchasing, retirement, finance and health care. 

Cannon was appointed by NACo President Roy Charles Brooks and has been invited to 
participate in the “Serving the Underserved: Counties Addressing Poverty” initiative that 
includes a poverty summit in December in Fort Worth, Texas. 

“I’m very honored to have the opportunity to serve on a national committee and I look 
forward to representing Cumberland County on this committee,” Cannon said.

Cannon is also an ICMA (International City/County Management Association) 
Credentialed Manager. 

County Manager Amy Cannon speaks at the Sept. 5 Board of  Commissioners meeting after she was 
recognized for her achievement of  being appointed to the Financial Services Center Advisory Committee of  

the National Association of  Counties (NACo).

LISA SCALES was sworn in as the new Cumberland 
County Clerk of  Court Aug. 31. Resident Superior Court 
Judge Jim Ammons, who appointed Scales to the office, 
administered the oath of  office. Scales was previously 
Senior Assistant Register of  Deeds. She retired after 
serving more than 30 years 
in the Cumberland County 
Register of  Deeds. Scales 
will complete the remainder 
of  the term of  Judge Kim 
Tucker, who retired as 
Clerk of  Court July 31. 
Register of  Deeds Lee 
Warren presented Scales a 
ceremonial key to the Deeds 
vault during a retirement 
ceremony held in the 
Courthouse on Sept. 12.

 

Lisa Scales Retires from 
Register of Deeds,
Sworn In As Clerk of Court

Clerk of  Court Lisa Scales, left, 
administers the oath to her staff  
after she was sworn in Aug. 31.

Register of  Deeds Lee Warren 
presents Clerk of  Court Lisa 
Scales a key to the Deeds vault 
in recognition of  her 30 years of  
service during a retirement ceremony 
held Sept. 12.
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DSS Announces Leadership Team Positions
SOCIAL SERVICES Director Brenda Reid Jackson announces new team members on the 

Department of  Social Services’ leadership. 

Business Operations
Former Business Operations Section Chief  John Nalbone has been promoted to Assistant 

Director of  Business Operations. Nalbone has been with the agency for eight years and holds 
an associate degree in Computer Information Systems and a bachelor’s degree in Computer 
Science. He brings experience in Information Services and Business Operations to his new 
position. Nalbone’s previous positions with Social Services include Computer Systems 
Administrator, Computer Systems Administrator III, and Information Services Manager. 
Nalbone has served as the Interim Assistant Director of  Business Operations since January.

Adult Services 
Crystal Black has been promoted to Assistant Director of  Adult Services after serving as 

Adult Services Section Chief. Black has been with the agency for 31 years. Black has worked in 
Economic Services as an eligibility specialist, in Adult Services as an Adult Protective Services 
and Guardianship social worker and program manager and as the Supervisor for the CARE 
Center Domestic Violence Program. Black received her bachelor’s degree in Psychology from 
North Carolina A & T and her Master’s Degree in Counseling Psychology from Fayetteville 
State University.

Kristin Bonoyer has been promoted to Adult Services Section Chief  after serving as Adult 
Services Program Manager. Bonoyer has been with the agency for 20 years. She has worked in 
Economic Services, Children Services and Adult Services. Bonoyer serves as a board member 
for the North Carolina Guardianship Association and is a strong advocate for vulnerable 
adults and children. Bonoyer holds a bachelor’s degree from the University of  North Carolina 
at Pembroke in the Human Services field and brings a wealth of  knowledge and experience to 
the position. 

Children’s Services
Sandy Connor is newly appointed Children’s Services Assistant Director. She came from 

Scotland County Social Services, where she has experience in supervision of  economic and 
children’s services programs as well as administrator of  all social services programs. Connor 
brings a rich history of  social services experience, which includes social work in medical 
and school settings. Connor earned her bachelor’s and master’s degrees in social work from 
University of  North Carolina at Pembroke. 

Sharon McLeod comes to Cumberland County Social Services from Wake County. McLeod 
is the newly appointed Children’s Services Section Chief.  McLeod comes to the agency 
with a wealth of  knowledge and experience. She has worked in Edgecombe County; at the 
North Carolina Division of  Social Services as a consultant and monitor of  all 100 counties; 
at the Department of  Juvenile Justice where she led social work services; and most recently 
Wake County, where she was Program Manager in Children’s Services. McLeod received her 
bachelor’s degree in Social Work from N.C. State and her master’s degree in Social Work from 
East Carolina University.  
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County, City Announce Joint Effort to Improve Economic Mobility
Cumberland County and the City of  Fayetteville have launched Pathways for Prosperity (P4P), an initiative to improve 

economic mobility for citizens across the region. Pathways for Prosperity will begin with a widely-distributed community 
member survey followed by a summit to be held on Nov. 18 to review feedback from the survey, analyze recent poverty 
data and map out a process for identifying key focus areas and resources. After the summit, the initiative will assemble a 

Community Revitalization Task Force, which will be charged with 
producing a comprehensive action plan within 90 days (by mid-
February).    

“Cumberland County is happy to partner with the City of  Fayetteville 
on the Pathways for Prosperity initiative,” said Cumberland County 
Board of  Commissioners Chairman Glenn Adams, who is also a leading 
force behind Pathways for Prosperity. “I am hopeful that this working 
partnership will result in a reduction of  poverty in our community and 
will help empower residents on their path to a more prosperous future.”

Adams and Fayetteville City Councilman Kirk deViere held a press 
conference Sept. 6 to officially announce Pathways for Prosperity. To 
learn more, go to  www.PathwaysforProsperity.org.
 
Chairman Glenn Adams and Fayetteville City Councilman Kirk deViere at the 
Sept. 6 press conference at Fayetteville City Hall.

Child Support Director Keating Retires
Cumberland County Child Support Director H. Austin Keating retired Sept. 

29 after more than 30 years of  service. Keating joined Child Support when it 
was a department of  the state and remained as director when it was shifted to a 
Cumberland County department. Keating graduated from Littlefield High School 
and graduated from Pembroke State University (now UNC-P). Austin and his 
wife Belinda have two grown sons. Austin is active in Antioch Baptist Church 
and enjoys hunting and fishing. Hoke County Sheriff  Hubert Peterkin presented 
Keating the Order of  the Long Leaf  Pine in recognition of  his long career and 
work.
Child Support Director Austin Keating, center, accepts the Order of  the Long Leaf  Pine from 

Hoke County Sheriff  Hubert Peterkin. Also pictured is Austin’s wife Belinda.
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Former County Carpenter Retired, Recovering After 
Serious Car Accident

A longtime Cumberland County employee recently retired, but not in the way he expected. 
Carpentry Supervisor Teddy Williams was recognized for 35 years of  service with the County at the 
annual Employee Recognition Ceremony in April. One month later, Williams was involved in a serious 
car wreck on N.C. 24 in Vander. Williams suffered a spinal cord injury that left him unable to walk, 
with no feeling in his legs. Faced with a long recovery period and with more than three decades of  
service, Williams retired. Williams spent 43 days in UNC Hospitals in Chapel Hill before he came back 
home. The feeling has returned to his legs and he is in therapy to help him walk and regain full use of  
his legs again. A 1977 Lakewood High School graduate, Williams joined the County in 1981. 

During his three and a half  decades of  service to the County, Williams spent countless hours 
building desks, tables, podiums, credenzas and more, as well as performing maintenance in many 
County buildings. “I enjoyed meeting people in different departments and talking with them about 
their needs over the years,” Williams said. “But the most rewarding experience was when I built 
cabinets that people liked and used for many years.” Thank you for your service and get well soon 
Teddy! Teddy can receive mail at P.O. Box 129 Salemburg, NC 28385.

County Employees Promote 
Programs Over The Airwaves

Cumberland County employees are going on the radio to help 
promote Cumberland County’s many good programs and services 
and tell the County’s story. Rod Jenkins, Department of  Public 
Health interim director, was a guest on WIDU Sept. 12. Cape Fear 
Valley Health invited Jenkins on the air as part of  their “Making 
Rounds Live” show about health and wellness.  Emergency Services 
Planner Andrew Jacobs taped a radio show with Taylor Morgan of  
107. 7 Jamz on Sept. 5. Jacobs discussed Cumberland Alerts, the 
County’s emergency notification system. Make sure you sign up at 
www.co.cumberland.nc.us/alerts.

Keep an eye out around Cumberland County for our new 
billboard advertisements! Currently ads are running on the digital 
billboard on Skibo and Raeford Rd. If  your department is in need 
of  help marketing your events, programs, initiatives or campaigns, 
please contact Geneve Mankel, Communications & Outreach 
Coordinator, at 910-321-7108 or gmankel@co.cumberland.
nc.us. The Public Information Office can develop targeted 
communications plans for your department, which could include 
billboard advertisements! 
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The Cumberland County NC Works Career Center collected nearly 400 items for the North Carolina Governor’s 
School Supply Drive to help address unmet classroom needs in public schools. The supply drive was held during a 
four-week period from Aug. 14 through Sept. 8. The school supplies were distributed to Cumberland County Public 
Schools.  

Career Center Donates School Supplies

Saturday, October 28 
9 a.m. to 1 p.m.

Employee Pharmacy
227 Fountainhead Lane 

E. Newton Smith Building

For employees and retirees only. 
Closed to the general public.

• Expired prescription medications
• Over-the-counter medications
• Pet medications

Questions? 
Call the Pharmacy staff at 433-3861. 
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County Flu Clinics
9 a.m. – 5 p.m.

It’s that time again!

 October 27  DSS Meeting Room D

 November 2  E. Newton Smith Building 
   First floor classroom

The flu shots are free to all employees and their dependents age 4 and over 
with BCBS coverage. You must bring your current BCBS Healthcare card 
and a picture ID. For those employees who do not have BCBS coverage with 
Cumberland County the cost for the shot will be $30 (cash or check).  

If you are unable to attend one of the dates listed above, contact your 
primary care physician to schedule an appointment to receive your flu shot. 
There should not be a charge as long as your visit is for the flu shot only.  

Children under age 4 must receive shots  
from their primary care physician.
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Amy Cannon 
County Manager

County Manager’s Office
117 Dick Street • Courthouse, Suite 512 

Fayetteville, NC  28301
910-678-7723 

acannon@co.cumberland.nc.us

MISSION STATEMENT 
To provide quality services to our citizens while being 
fiscally responsible.

VISION STATEMENT 
To grow as a regional destination for employment, 
economic development, commerce and cultural 
pursuits.

CORE VALUES 
Serving Cumberland County citizens with PRIDE
Professionalism
Respect
Integrity with Accountability
Diversity
Excellent Customer Service

Recognizing that all people are
different, we treat everyone with dignity
and serve our diverse population with
professionalism, respect, integrity, and

excellent customer service.

co.cumberland.nc.us

• Go to the Intranet 

• Under Departments, select Human Resources

• Under Shared Documents, select the  
“Training” folder

• Scroll down to find the latest issue

Check out the latest issue!

CumberlandNC CumberlandNC

CumberlandCountyNC cumberlandcountync

14




